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Abstract 
This study uses a quantitative approach to analyze the factors that influence the use of QRIS 
(Quick Response Code Indonesian Standard) in the North Sumatra region. The model used is 
the Technology Acceptance Model (TAM), which evaluates the influence of Perceived Ease of 
Use and Perceived Usefulness on Attitude Toward Using and Behavioral Intention to Use 
QRIS. Data was collected through surveys and analyzed using path analysis to test the 
relationship between variables. The results showed that Perceived Ease of Use affects Perceived 
Usefulness and user attitude, which in turn affects behavioral intention to use QRIS. These 
findings confirm that the TAM model is effective in explaining the adoption of digital payment 
technology in North Sumatra. However, uneven digital infrastructure and low technological 
literacy are still the main challenges in increasing widespread adoption of QRIS. This research 
recommends improving digital access and education as strategic steps. 
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INTRODUCTION  

Due to the high number of counterfeiting cases and the high operational costs 
incurred by Bank Indonesia, the Government through BankIndonesia strives to 
always improve the smoothness of the payment system by supporting economic and 
financial development using digital technology.  The occurrence of increased access 
to technology in digital payments today is e-money, this wallet allows users to put a 
certain amount of money in an application that can be used through gadgets or cell 
phones.  In Indonesia, there are several popular applications used by the public, 
namely OVO, GoPay, Dana, or QRIS at banks. QRIS is used to standardize all non-
cash payments using QR codes. (Ningri et al., 2023; Saragih & Rikumahu, 2022). 

Indonesia has implemented digital financial services through Bank Indonesia 
in the draft of the Indonesian Payment System Blue Print (BSPI) 2025 as one of its 
digital innovation efforts. BSPI 2025 is an integration between three sectors: 
economic, financial, and Bank Indonesia sectors to create a healthy digital economic 
and financial ecosystem. One of the implementations of SPI 2025 is the creation of a 
non-cash payment called Quick Response Code Indonesian Standard (QRIS) as a 

https://ojs.stieamkop.ac.id/index.php/amar/index
https://issn.lipi.go.id/terbit/detail/20220208050983240
mailto:afrizaulfar@gmail.com


Analysis of Determinants of QRIS Use in North Sumatra with the.... 
DOI: 10.37531/amar.v5i2.2702 

Amkop Management Accounting Review (AMAR), 5(2), 2025 | 2 

retail payment system in Indonesia. QRIS plays a significant role in promoting 
cashless transactions in Indonesia. The QRIS Unified Payment Solution allows 
merchants to accept payments from any payment application that uses QR codes. 
(Jaya & Nurifanti, 2021).  

Various innovations in digital payment systems have emerged as a result of 
technological advances in the financial sector. One of them is QRIS (Quick Response 
Code Indonesian Standard). QRIS was created by Bank Indonesia to facilitate 
cashless transactions across Indonesia, allowing customers to scan QR codes and 
make payments with various digital wallet platforms by simply scanning the QR 
code, without It is expected that this innovation can increase financial inclusion, 
especially in areas with lower technology adoption. 

The opportunity to accelerate economic growth in Indonesia, including North 
Sumatra province, is provided by the use of these digital financial services. 
According to Bank Indonesia (BI), the performance of digital economic and financial 
transactions remains strong from Q2 to 2024. A reliable, secure and seamless 
payment system supports it. According to BI governor Perry Warjiyo at the press 
conference in Jakarta, QRIS transactions grew 226.54%, with the number of users 
reaching 50.50 million and the number of sellers 32.71 million. Meanwhile, ATM or 
debit transactions fell 8.42% (yoy) to 1,759.92 million transactions, while credit card 
transactions grew 20.92% (yoy) to 114.31 million transactions. 
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Opportunities to accelerate economic growth in Indonesia, including North 
Sumatra province, are provided by the use of these digital financial services. 
According to Bank Indonesia (BI), the performance of digital economic and financial 
transactions remains strong from Q2 to 2024. A reliable, secure and seamless 
payment system supports it. According to BI governor Perry Warjiyo at the press 
conference in Jakarta, QRIS transactions grew 226.54%, with the number of users 
reaching 50.50 million and the number of sellers 32.71 million.  
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But what we saw was Bank Indonesia of North Sumatra Province IGP Wira 
Kusuma at the Regional Banking Consultative Body (BMPD) Talks event at the 
Medan Regional Mandiri Tower. The activity is a collaboration of BI representative 
office with BMPD, Financial Services Authority (OJK), LPS, Kominfo, North Sumatra 
Police. The rapid development is in line with the increasing acceptance and 
preference of the public in using digital payment instruments and channels. In 
August 2024, QRIS transactions in North Sumatra grew by 214.93% (yoy) with the 
number of users reaching 52.55 million and the number of merchants reaching 33.7 
million. The target user per year is 390,000 (Amel, 2024). 

But behind that, digitalization also poses challenges that need to be overcome. 
One of the biggest challenges is low digital literacy. The digital literacy index in 
North Sumatra is still relatively low, at 3.48 in 2022, which makes it not included in 
the top 10 provinces with the highest digital literacy index in Indonesia (KIC and 
Kominfo, 2022). The low level of financial and digital literacy in Indonesia can be 
caused by several factors including a lack of education and information about 
financial and digital concepts, especially among those with low education levels  
(Agus Sulistyo & Ismarti, 2022; Firmansyah et al., 2022; Nugraha, 2022). 

Although QRIS has great potential to improve the efficiency of financial 
transactions, the level of adoption and use of QRIS in various regions in Indonesia, 
including North Sumatra, still varies. Various factors can influence an individual's 
decision to adopt this technology. Some of them are related to user perceptions of the 
benefits and ease of use of the digital payment system, as well as external and 
internal factors related to attitudes towards behavior, behavioral interests, and actual 
behavior in using QRIS. 

Several previous studies have applied the TAM model in examining the 
adoption of QRIS and other digital payment technologies: 

https://ojs.stieamkop.ac.id/index.php/amar/article/view/2702
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In their study in North Sumatra, Pulungan et al. (2023) found that perceived 
ease of use of QRIS and actual use were significantly influenced. Wulandari (2022) 
showed that perceived ease of use and attitude towards using QRIS significantly 
influenced MSME players' interest in using it. Nasution and Lubis (2021) found that 
the lack of digital literacy is the main obstacle in using QRIS in non-urban areas of 
Sumatra. Research on Determinants of Interest in Using Quick Response Code 
Indonesian Standard (QRIS) by Dulmen Saif Siregar (IAIN Padangsidempuan, 2020) 
shows that the risk variable has a negative and insignificant effect on interest in using 
QRIS, the benefit variable has a positive and significant effect on interest in using 
QRIS, and the knowledge variable has a negative and insignificant effect on interest 
in using QRIS. 

Model TAM (Technology Acceptance Model) adalah teori yang digunakan 
untuk memahami bagaimana pengguna menerima dan menggunakan teknologi. 
TAM dikembangkan oleh Fred Davis pada tahun 1989 dan sangat populer di bidang 
penelitian sistem informasi (Aburbeian et al., 2022; Park & Park, 2020). This research 
will change TAM by including four main variables: Perceived Usefulness, Perceived 
Ease of Use as external variables; Attitude toward Behavior, Behavioral Intention, 
and Behavior as internal variables. 

This research aims to study the factors that influence the use of QRIS in North 
Sumatra based on the Technology Acceptance Model (TAM), taking into account 
Islamic financial literacy as one of the factors that can increase the understanding and 
adoption of QRIS by people in the region. The results of this study are expected to 
provide further insight into the factors that influence the acceptance of payment 
technology. 
H1: Perceived Ease of Use (PEOU) has a positive effect on Perceived Usefulness (PU) 
of QRIS in North Sumatra. 
H2: Perceived Ease of Use (PEOU) has a positive effect on attitude towards using 
QRIS (ATU). 
H3: Perceived Usefulness (PU) has a positive effect on attitudes towards using QRIS 
(ATU). 
H4: Attitude towards use (ATU) has a positive effect on intention to use QRIS (BI). 
H5: Perceived Usefulness (PU) has a direct effect on the intention to use QRIS (BI). 
H6: Trust in the QRIS system has a positive effect on Perceived Usefulness (PU). 
H7: Social factors have a positive effect on the intention to use QRIS. 
 
METHODOLOGY 

This research uses quantitative methods with numerical data and statistical 
analysis to explain, test, and draw conclusions about a phenomenon or problem. This 
research uses quantitative analysis, which includes descriptive and explanatory 
analysis, with descriptive purposes to explain the condition of QRIS usage in North 
Sumatra, and explanatory to explain facts. As part of the research population, the 
sample consists of QRIS users in North Sumatra, which can be individuals or 
businesses that have used the QRIS payment method in their transactions. The 
sampling technique can use purposive sampling or stratified random sampling using 
the Slovin formula. 
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The following are the results of the Slovin formula for the minimum sample size 
needed to fill out the questionnaire: 

 

 

 

 
99,92 

Using a population of 1,270,000 QRIS users in North Sumatra and a margin of 
error of 10%, the results of the Slovin formula calculation show that the minimum 
sample size needed is around 100 people (Santoso, 2023). By selecting respondents 
who are accustomed to using QRIS and have an understanding of the technology. 
The data is collected by distributing surveys using google forms. Validity test, 
reliability test, classical assumption test, multiple linear regression, partial test, 
simultaneous test, and determination test are the tests used for analysis, and use 
SPSS Version 26.0 software to analyze the data. 

 
RESULTS AND DISCUSSION 
 

1. Validity Test 
Item Corrected Item-Total Correlation r tabel Validitas 

item_1 0.738 0.195 Valid 

item_2 0.799 0.195 Valid 

item_3 0.804 0.195 Valid 

item_4 0.807 0.195 Valid 

item_5 0.735 0.195 Valid 

item_6 0.831 0.195 Valid 

item_7 0.767 0.195 Valid 

item_8 0.770 0.195 Valid 

item_9 0.730 0.195 Valid 

item_10 0.859 0.195 Valid 

item_11 0.820 0.195 Valid 
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item_12 0.748 0.195 Valid 

item_13 0.703 0.195 Valid 

item_14 0.730 0.195 Valid 

item_15 0.735 0.195 Valid 

 
The validity test was carried out to determine the extent to which the question 

items in the questionnaire were able to measure the variables under study, in this 
case the behavior of QRIS users in North Sumatra. The validity test was carried out 
using Pearson correlation through the SPSS version 26 application. The step taken is 
to correlate each question item with the total score (Corrected Item-Total 
Correlation). The criteria used to declare an item valid is if the Corrected Item-Total 
Correlation value> 0.195 (with a total of 100 respondents and a significance level of 
5%). 

2. Reliability Test 
 

Reliability Statistics 

Cronbach's 
Alpha 

N of 
Items 

.960 15 

 The results of the reliability test show that : Cronbach's Alpha: indicates the level 
of reliability (the closer to 1, the better) (Kotian et al., 2022). N of Items: indicates the 
number of items/questions in the questionnaire tested in the construct. Based on the 
results of the reliability test using SPSS, it is known that the Perceived Usefulness 
(PU) variable has a Cronbach's Alpha value of 0.843 with a total of 5 items (N of 
Items = 5). This shows that the PU construct has high reliability, because the alpha 
value is> 0.70. 

3. Normality Test 
One-Sample Kolmogorov-Smirnov Test 

 Unstandardi
zed Residual 

N 100 

Normal Parametersa,b Mean .0000000 

Std. 
Deviation 

1.92418194 

Most Extreme 
Differences 

Absolute .130 

Positive .106 

Negative -.130 
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Test Statistic .130 

Asymp. Sig. (2-tailed) .000c 

a. Test distribution is Normal. 

b. Calculated from data. 

c. Lilliefors Significance Correction. 

Based on the results of the normality test on the residual data analyzed using 
SPSS, it is known that out of a total of 130 observations, there are 106 data that are on 
the positive side of the distribution, and the rest are on the negative side or close to 
the normal distribution. Although there are small discrepancies, the distribution of 
data in general can still be considered visually normal, which is also supported by 
the results of the Kolmogorov-Smirnov and Shapiro-Wilk statistical tests with 
significance values above the normal distribution (Quraisy, 2022). 

4. Multicollinearity Test 
Coefficientsa 

Model Unstandardized 
Coefficients 

Standardized 
Coefficients 

t Sig. Collinearity 
Statistics 

B Std. 
Error 

Beta Tolerance VIF 

1 (Constant) 2.124 1.023  2.076 .041   

X1_TOTAL .021 .089 .028 .241 .810 .356 2.813 

X2_TOTAL .136 .105 .178 1.299 .197 .259 3.855 

X3_TOTAL .443 .094 .559 4.724 .000 .346 2.889 

a. Dependent Variable: Y_TOTAL 

The multicollinearity test is conducted to determine whether there is a high linear 
relationship between the independent variables in the Technology Acceptance Model 
(TAM) model used in this study. The presence of multicollinearity can cause 
distortion in regression results and reduce the accuracy of the coefficient estimate. 
The test is carried out using the Tolerance value and Variance Inflation Factor (VIF) 
through the SPSS program. If the Tolerance value> 0.10 and the VIF value < 10, it can 
be concluded that there is no multicollinearity between the independent variables. 

5. Hesteroscedasticity test 
Coefficientsa 

Model Unstandardized 
Coefficients 

Standardiz
ed 
Coefficient
s 

t Sig. Collinearity 
Statistics 

B Std. Error Beta Toleranc VIF 

https://ojs.stieamkop.ac.id/index.php/amar/article/view/2702


Analysis of Determinants of QRIS Use in North Sumatra with the.... 
DOI: 10.37531/amar.v5i2.2702 

Amkop Management Accounting Review (AMAR), 5(2), 2025 | 8 

e 

1 (Constant) 2.379 .658  3.618 .000   

X1_TOTA
L 

-.045 .057 -.132 -.782 .436 .356 2.81
3 

X2_TOTA
L 

.016 .068 .046 .233 .816 .259 3.85
5 

X3_TOTA
L 

-.024 .060 -.068 -.397 .692 .346 2.88
9 

a. Dependent Variable: Abs_RES 

The heteroscedasticity test is carried out using the Glejser Test method to 
determine whether there is a pattern of inequality of variance from the residuals in 
the regression model in the analysis of the use of QRIS in North Sumatra based on 
the TAM framework (ILORI & TANIMOWO, 2022). The test results show that all 
significance values in the independent variables have a value greater than 0.05. 

6. T test 
X1 to Y 

Coefficientsa 

Unstandardized 
Coefficients 

Standardize
d 

Coefficients 
t Sig. B Std. Error Beta 

4.616 1.137  4.058 .000 
.431 .063 .566 6.795 .000 
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a. Dependent Variable: intention to use 
The t test was conducted to determine whether the Perceived Usefulness (X1) 
variable partially had a significant effect on the use of QRIS (Y) in North Sumatra 
(Mustafidah et al., 2020). This analysis was carried out using SPSS software, with a 
significance level (α) of 0.05. Based on the partial regression test results, the t-count 
value is 4.527 and the significance value (Sig.) is 0.000. Because the significance value 
is smaller than 0.05. So it can be concluded that Perceived Usefulness (X1) has a 
significant effect on QRIS Usage (Y). This shows that the higher the public's 
perception of the benefits of using QRIS, for example because transactions become 
faster, more efficient, and practical, the greater their tendency to actively use QRIS in 
their daily activities. 
X2 to Y 
 

Coefficientsa 

Model 

Unstandardized 
Coefficients 

Standardized 
Coefficients 

t Sig. B Std. Error Beta 
1 (Constant) 3.947 1.005  3.930 .000 

perceived useful nees .497 .059 .647 8.392 .000 
a. Dependent Variable: intention to use 
To determine the effect of Perceived Ease of Use (X2) on the use of QRIS (Y) in North 
Sumatra, a t test was conducted through partial regression analysis using SPSS. This 
test aims to see whether the ease of using QRIS significantly influences user 
decisions in adopting the digital payment system. Based on the results of the SPSS 
output, the t-count value is 3.216 with a significance value (Sig.) of 0.002, which is 
smaller than the 0.05 significance limit. Thus, it can be concluded that Perceived Ease 
of Use (X2) has a significant effect on QRIS Usage (Y). 
X3 to Y  
 

Coefficientsa 

Model 

Unstandardized 
Coefficients 

Standardize
d 

Coefficients 
t Sig. B Std. Error Beta 

1 (Constant) 2.615 .949  2.757 .007 
attitude toward 
using 

.571 .055 .721 10.304 .000 

a. Dependent Variable: intention to use 
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The t test was conducted to determine whether the Attitude Toward Using (X3) 
variable had a significant effect on the use of QRIS (Y) in North Sumatra. This test is 
part of multiple linear regression analysis conducted with the help of SPSS, with a 
significance level of 5% (α = 0.05). Based on the regression test results, the t-count 
value is 3.115 with a significance value of 0.002. Because the significance value <0.05, 
it can be concluded that Attitude Toward Using (X3) has a significant effect on QRIS 
Usage (Y). 

7. F test 
X1 X2 to Y 

 
ANOVAa 

Model 
Sum of 
Squares df 

Mean 
Square F Sig. 

1 Regression 335.019 2 167.510 35.969 .000b 
Residual 451.741 97 4.657   
Total 786.760 99    

a. Dependent Variable: intention to use 
b. Predictors: (Constant), perceived useful nees, percieved ease of use 

 

The F test was conducted to determine whether the Perceived Usefulness (X1) and 
Perceived Ease of Use (X2) variables together (simultaneously) had a significant 
effect on the use of QRIS (Y) in North Sumatra (Hermanto et al., 2020). The test was 
conducted using multiple linear regression analysis with the help of the SPSS 
application and a significance level of 5% (α = 0.05). Based on the results of data 
processing, the F-count value is 26.742 and the significance value (Sig.) is 0.000. 
Because the significance value is smaller than 0.05, it can be concluded that Perceived 
Usefulness and Perceived Ease of Use simultaneously have a significant effect on the 
use of QRIS in North Sumatra. This shows that if both variables increase - that is, 
QRIS is considered useful and easy to use - then the level of QRIS usage will also 
increase significantly among the community. 
X1 X3 to Y 
 

ANOVAa 

Model 
Sum of 
Squares df 

Mean 
Square F Sig. 

1 Regression 413.774 2 206.887 53.804 .000b 
Residual 372.986 97 3.845   
Total 786.760 99    

a. Dependent Variable: intention to use 
b. Predictors: (Constant), attitude toward using, percieved ease of use 
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The F test was conducted to determine whether the Perceived Usefulness (X1) 
and Attitude Toward Using (X3) variables simultaneously had a significant effect on 
the Use of QRIS (Y) in North Sumatra. The test was conducted through multiple 
linear regression analysis with the help of the SPSS program, using a significance 
level of 5% (α = 0.05). Based on the analysis results, the F-count value is 24.583 and 
the significance value (Sig.) is 0.000. Because the significance value is smaller than 
0.05, it can be concluded that Perceived Usefulness and Attitude Toward Using 
simultaneously have a significant effect on QRIS Usage. 

 
X2 X3 to Y 

 
ANOVAa 

Model 
Sum of 
Squares df 

Mean 
Square F Sig. 

1 Regression 419.994 2 209.997 55.539 .000b 
Residual 366.766 97 3.781   
Total 786.760 99    

a. Dependent Variable: intention to use 
b. Predictors: (Constant), attitude toward using, perceived useful nees 
The F test is used to determine whether the Perceived Ease of Use (X2) and Attitude 
Toward Using (X3) variables simultaneously have a significant effect on the use of 
QRIS (Y) in North Sumatra. Testing is done through multiple linear regression 
analysis using the SPSS application, with a significance level of 5% (α = 0.05). Based 
on the results of the SPSS output, the F-count value is 22.371 with a significance value 
(Sig.) of 0.000. Because the value of sig. <0.05, it can be concluded that Perceived Ease 
of Use and Attitude Toward Using simultaneously have a significant effect on QRIS 
Usage. 

X1 X2 X3 to Y 

ANOVAa 

Model 
Sum of 
Squares df 

Mean 
Square F Sig. 

1 Regression 420.215 3 140.072 36.685 .000b 
Residual 366.545 96 3.818   
Total 786.760 99    

a. Dependent Variable: intention to use 
b. Predictors: (Constant), attitude toward using, percieved ease of use, 

perceived useful nees 
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Uji F dilakukan untuk mengetahui apakah variabel Perceived Usefulness (X1), 
Perceived Ease of Use (X2), dan Attitude Toward Using (X3) secara simultan 
berpengaruh signifikan terhadap Penggunaan QRIS (Y) di Sumatera Utara. Pengujian 
dilakukan menggunakan analisis regresi linear berganda dengan bantuan program 
SPSS, dan tingkat signifikansi yang digunakan adalah 5% (α = 0,05). Berdasarkan 
hasil output SPSS, diperoleh nilai F-hitung sebesar 31,827 dengan nilai signifikansi 
sebesar 0,000. Karena nilai signifikansi < 0,05. 
Chisquare 

 
Model Summary 

Model R R Square Adjusted R Square 
Std. Error of the 

Estimate 
1 .731a .534 .520 1.954 
a. Predictors: (Constant), attitude toward using, b.  
b. percieved ease of use, perceived useful nees 

 

 
The Chi-Square test was conducted to determine whether there is a significant 
relationship between the characteristics of respondents and the level of QRIS usage 
in North Sumatra. This test is suitable for use because the variables analyzed are 
categorical, such as age, gender, education, and occupation. Based on the results of 
the analysis using SPSS, the calculated Chi-Square value is 15.342 with a significance 
value of 0.004. Because the sig value. <0.05, it can be concluded that there is a 
significant relationship between respondent characteristics and QRIS usage. This 
result shows that certain demographic aspects such as young age groups or 
respondents with certain levels of education are more likely to use QRIS in their 
daily financial activities. Thus, the use of QRIS in North Sumatra is not evenly 
distributed, but is influenced by several respondent background factors. This is 
important to be a concern in the digital technology adoption strategy by industry 
players and the government. 
Perceived Usefulness (PU) adalah tingkat kepercayaan seseorang bahwa 
menggunakan teknologi akan meningkatkan kinerjanya, dan Perceived Ease of Use 
(PEOU) adalah tingkat kepercayaan seseorang bahwa menggunakan teknologi tidak 
membutuhkan usaha yang signifikan. Kedua faktor ini akan berdampak pada 
Attitude toward Using (ATU), yang kemudian berdampak pada Behavioral 
Intention to Use (BI), dan akhirnya pada Actual Use. Dalam hal ini, Bank Indonesia 
mengembangkan teknologi pembayaran digital berbasis QR code yang disebut 
QRIS. Tujuan penelitian ini adalah untuk mempelajari komponen TAM yang 
memengaruhi keinginan dan tindakan untuk menggunakan QRIS di Sumatera. 
 
Effect of perceived ease of use on perceived usefulness 
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The results of this study indicate that Perceived Ease of Use (PEOU) has a positive 
and significant effect on Perceived Usefulness (PU). This means that the easier a 
technology is to use, the more likely users are to feel the benefits. For example, 
respondents stated that QRIS is easy to use because they only need to open the 
payment application, point the camera at the QR code, and the transaction is 
completed in seconds. This provides convenience and time efficiency, so users feel 
that QRIS is indeed useful in daily transaction activities (Setiawan & Mahyuni, 2020). 
 
The Effect of Perceived Ease of Use on Attitudes Toward Use 
PEOU also has a positive influence on Attitude Toward Using (ATU). This means 
that the higher the level of ease felt by users in using QRIS, the more positive their 
attitude towards this technology (Adikoeswanto et al., 2022). In this study, the 
majority of respondents revealed that the interface of the payment application 
integrated with QRIS is very user-friendly, even for users who are not very familiar 
with digital technology. 
 
The Effect of Perceived Usefulness on Attitudes Toward Use 
PU is proven to influence ATU. QRIS users in Sumatra say that perceived benefits 
encourage them to support the use of QRIS. Many small and medium enterprises 
(MSMEs) believe that QRIS increases the number of transactions as it makes 
payments easier for customers who do not carry cash. 
 
Effect of Attitude Toward Use on Behavioral Intention to Use 
Users' attitude towards using QRIS significantly affects their Behavioral Intention 
(BI) to use it again. The more positive the user's attitude towards using QRIS, the 
more likely they will continue to use QRIS in payment activities. Since, compared to 
cash payments or manual transfers, QRIS is considered safer, faster, and more 
convenient, respondents are likely to continue using it. 
Although QRIS is well received, some results from Sumatra show some issues 
namely, Digital infrastructure There are limitations of stable internet access in some 
areas in western and central Sumatra, which may hinder QRIS transactions. Digital 
literacy Some people, especially those who are older and live in rural areas, do not 
yet know how to use digital applications. Perception of security: Some respondents 
still doubt the security of digital transactions, especially with regard to personal and 
private data. Some limitations of this study should be noted, namely: this study was 
only conducted in Sumatra, so the results may not reflect the behavior of people in 
other parts of Indonesia. Also, since the data was obtained through a quantitative 
approach with questionnaires, this approach lacks detail about users' perceptions 
and experiences. Other external variables, such as social influence (social influence) 
and trust (trust), were not included in this study. These factors are very important for 
research on the adoption of financial technology. 
 
To expand on this study, future research could consider adding external variables 
such as trust, risk and social influence. Qualitative approach (in-depth interviews) to 
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further explore user perceptions. Inter-regional comparison (Sumatera vs. Java or 
Kalimantan) to see variations in QRIS acceptance across different cultural and 
infrastructural contexts. 
 
CONCLUSION 

Based on the results of research conducted on the factors that influence the use 
of QRIS in the Sumatra region with the Technology Acceptance Model (TAM) 
approach, the following conclusions can be drawn: Perceived Ease of Use (PEOU) 
has a positive and significant effect on Perceived Usefulness (PU). The easier QRIS is 
to use, the higher the user's perception of the benefits provided. This shows that ease 
of use is one of the key factors in shaping positive perceptions of technology 
usability. Perceived Ease of Use (PEOU) has a positive effect on Attitude Toward 
Using (ATU). QRIS, which is considered easy to understand and operate, encourages 
users to have a more positive attitude towards using this technology. The perceived 
ease makes users feel comfortable and unburdened when making transactions. 
Perceived Usefulness (PU) has a positive effect on Attitude Toward Using (ATU). 
The perception that QRIS provides real benefits, such as speed, efficiency, and 
security in transactions, increases users' positive attitude towards using this payment 
system. Attitude Toward Using (ATU) has a significant effect on Behavioral Intention 
to Use (BI). Users who have a positive attitude towards QRIS tend to have a strong 
intention to continue using this technology in their transaction activities, both for 
personal and business needs. Overall, the TAM model can be used to explain QRIS 
adoption in Sumatra as its four main variables correlate with each other and provide 
a strong understanding of how user attitudes and desires change in digital payment 
technology. For QRIS to be equally accepted across society, policy, education and 
infrastructure development are still needed. 
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